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Citadel is the world's first fully managed and monitored 
security appliance designed specifically for the SMB market. 
Centrally managed via AlphaControl, Citadel combines 
rock-solid perimeter security with effortless manageability at 
an affordable price, protecting your customers' networks and 
safeguarding valuable business information.

Citadel™
Revolutionizing Managed 
Perimeter Security for SMBs

Why Citadel?
Boost recurring revenues by 
offering Security-as-a-Service 
Extend and differentiate your service 
portfolio with our cutting-edge UTM 
offering, earn recurring monthly 
revenues and attract new customers.

Centrally Managed

Manage your customers' perimeter 
security needs using the same, familiar 
platform used to manage the rest of 
their network, enhancing service 
levels and productivity while reducing 
maintenance.

Key Features
Centrally Managed and Fully Integrated with
AlphaControl
Manage your customers' Citadel appliances using the 
intuitive and familiar AlphaControl console.

Clientless SSL VPN
Enable remote users to connect to the LAN over a secure 
SSL connection via an intuitive web portal.

Drag & Drop Firewall Rule Management
Change the order of firewall rules quickly and easily by 
simply dragging and dropping a rule to its new slot.

Automatic Failover and Load Balancing
Dual-WAN Internet connection enables automatic 
failover and load balancing to ensure continuous 
network uptime and maximize Internet performance.

Application Blocking
Enhance employee productivity and preserve 
bandwidth by blocking applications that are not 
required for business purposes (e.g., P2P, IM).

URL Filtering
Prevent users from visiting non-work related sites (e.g., 
adult content, gambling) that could result in
productivity losses and liability issues.


