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DataShield enables you to provide SMB customers with a 
fully automated cloud-based backup & recovery service. 
Easily managed from your AlphaControl platform, this 
subscription-based service ensures that your customers' 
critical data is securely backed up, while letting you earn 
recurring monthly revenues.

DataShield™
Centrally Managed Cloud 
Based Backup & Recovery

Why DataShield?
SaaS offering boosts your
recurring revenues
Extend and differentiate your service 
portfolio with cloud-based backup 
and recovery, earn recurring monthly 
revenues and acquire new customers 
with attractive SaaS offerings.

Centrally Managed

Manage your customers' online 
backup needs using the same, familiar 
platform used to manage the rest of 
their network, enhancing service 
levels and productivity while reducing
maintenance.

Key Features
Centrally Managed and Fully Integrated with
AlphaControl
Manage your whole install base using the familiar
AlphaControl GUI for a single unified view.

Military-Strength Security
A robust set of security features ensures the privacy and 
integrity of your customers' valuable and sensitive 
business data. 

SQL, MS Exchange and Linux servers
Backup all mission-critical data across multiple server 
platforms with a press of a button, without interrupting 
your business operations.

Fully Redundant Data Center
DataShield™ protects your data in multiple remote data 
centers with 24/7/365 onsite monitoring and security, as 
well as state-of-the-art fire suppression systems.

Online and Email Reports
DataShield provides comprehensive online and email 
reports to ensure that your clients never miss a backup.

Smart Incremental Backup
An innovative incremental calculation and compression 
algorithm saves time, bandwidth and system resources.


